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What is aCode of Ethics
for Tourism, and why?

A destination isn’t just a pin on a
map or a post on social networks. It's a
territory, a culture, an ecosystem and
more. It’s a living thing that feels the
changes in the tourist model that we're
making as a society. Our decisions as
tourists and as residents matter. The
way we go about generating tourism
today is what will allow us to go on do-
ing it tomorrow. And the day after to-
morrow. A legacy of sustainability and
ethics for those who come after us.

Aware of tourist development world-
wide and of the need to achieve sus-
tainable tourism, the Department of
Tourism, Trade and Consumer Affairs
of the Basque Government, through
Basquetour, signed up to the Global
Code of Ethics in 2014, reaffirming its
commitment to Basque society by fos-
tering sustainable, responsible tourism.
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This Basque Country Tourism Code
of Ethics is adapted from the Global
Code of Ethics for Tourism. It was
drawn up in partnership with the dif-
ferent tourism operators, who brought
their point of view and experience of
the industry to the project, and taking
into account the distinctive features
of our culture and identity. A series of
general principles aimed at guiding
tourists, tourism operators and res-
idents to achieve a form of tourism
that is responsible towards the envi-
ronment, people and their fundamen-
tal rights.

If you are a tourist organisation and
would like to sign up to the Basque
Code of Ethics for tourism, go to:

www.euskadietikoa.eus
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Our model:
Code for Basque Tourism

Are we a destination or are we a
place to live? Tourists or travellers? Fun
for those visiting us or peace and qui-
et for residents? Prosperity or belong-
ing? #Euskadi or Euskadi? In the end it
all comes down to one question: What
tourist model do we want to be?

We've been answering this question
since 2014, when we joined UN Tourism,
making us one of the most highly-rated
destinations for both visitors and res-
idents. In 2019 we went a step further,
creating the Basque Country Tourism
Code of Ethics.
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A pact between tourists, residents and
tourism operators. A kind of quid pro
quo of rights and obligations. A hand-
shake to seal an agreement. Basque-
style. It could not be any other way. Is
there any finer way?
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PRINCIPLES SO THAT OUR SEA, OUR LAND AND OUR STREETS REMAIN THE
POSTCARDS IN WHICH WE LIVE.

1. I will respect tourists and residents. 4, Iwill support, use and enjoy local
Their habits and traditions. Their produce and culture.
fun and their peace and quiet.
S. I will safeguard the tourist assets
2. I will stand for equality in recognised by UNESCO as World
diversity. Whoever you are, Cultural Heritage.
whatever you'e like.
I will protect our environment, I will take care of the tourist trade

landscapes and natural resources. and the people who work in it.
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Mutual

There are so many traditions, ways
of life, social practices, laws and cul-
tural customs as there are places in
the world. Getting to know and re-
specting ours and those of the peo-
ple who visit us is the easiest way to
make Euskadi, the Basque Country,
much more than just a destination.

Respect for tourists. Even if our cul-
tures live thousands of kilometres
apart. Even if our beliefs speak dif-
ferent languages, there’s no language
more universal than empathy. As lo-
cal tourism operators, we undertake
not only to respect those visiting us,
but also to find out about their tastes
and needs in order to understand and
exceed their expectations.
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respect

And respect for those who live here.
In our everyday life and at night. In our
work and in our rest time. For our laws,
customs and traditions. So that the
way people visit us need not change
the way we live.
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2.
Equality in diversity

The blue of our sea does not care Aex-%w-aﬂ\ L Gelies
about the colour of anyone’s skin. In Apeall W

the infinite past of our people, age

does not matter. The diversity of our e'““?‘“w“%z's' e Glue Q1704 - - BILBAO

landscapes is indifferent to gender o} ourt 4ea doer Mot
|<§Ient|ty. In our cuisine, .made up of (ot alout T, celeunt
kitchens we have made into temples .

to fine eating, religion does not mat- ‘:’j' oL A

ter. Our land does not mind how spe-
cial your abilities are, who you are or
who you believe in, who you love or
how you listen, see, feel or get about.
Nor do we. If travel broadens the mind,
the Basque Country is a giant door
open to doing away with prejudices.
We await you with open arms and
open minds.
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Environmental responsibility

However rough our sea might
seem. However green our land.
However deep our roots. However
high our mountains. However endless
our coasts. However ancient our peo-
ple, villages and traditions. However
Basque we are, we need to go on feel-
ing it. Our land is precious and vul-
nerable. We need to safeguard our
environment for future generations.

As tourism operator, we are commit-
ted to saving natural resources, cut-
ting the footprint of our activities to a
minimum and distributing movements
of tourists and visitors over time.

As a guest in our land, take away mem-
ories that don't leave a mark. This is
the best way for others to rediscover
the way back to what will always be
their home.
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Here food comes in the form of
pintxos and stars. Sport sounds like
stone, wood and txapa. Art still strives
to master iron and titanium. Modernity
continues to speak an ancient lan-
guage. Fashion, culture, festivities and
customs... Local tradition remains our
universal symbol. Keeping it means
conserving what we are so that we
can carry on being like this.
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4.
Local tradition and culture

Now that we can eat the same any-
where, buy the same things anywhere,
see the same shop windows and listen
to the same music anywhere, it’s time
to remember that we aren’t just any-
where. Consume local produce from
local shops. There’s no better souve-
nir than an ancient culture and craft.
Eskerrik asko!
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S.
Humanity’s cultural heritage

lron giants, ancient caves, archae-
ological sites, prehistoric sanctuar-

ies, enchanted forests, magical paths, o It o Aot
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ings and more. The Basque Country Lo wjﬁ*al'

boasts UNESCO-recognised tourist T Wa’(_ou,

assets.

Maintaining and protecting them isn't
just an obligation; it's the pride of be-
ing able to go on enjoying the beau-
tiful postcards in which we live.
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The excellence of our
industry and the professionals
who work in it

Someone once said that people
will remember you for how you make
them feel. And if the Basque Country
leaves such pleasant memories in our
visitors’ emotional baggage, it's be-
cause of the people they have to do
with. Tourism professionals who, more
than guides, hoteliers, information pro-
viders or shop assistants, are the best
hosts to welcome them to this great
little country.
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They are our greatest tourist asset.
It is therefore our obligation to up-
hold their rights, foster their skills with
tools and programmes for continuing
training, assure the best conditions
and facilities for businesses, opt for
the right human capital, ensure the fi-
nancial sustainability of the industry
and respect their way of life by pay-
ing a fair price for their products and
services.

These are things that do not come
out in the photo, but make up each
of the stories behind it.

BASQUE COUNTRY

TOURISM CODE OF ETHICS




A methodology to justify
the Basque Country Tourism
Code of Ethics

Our ethical principles for sustain- To do this we have a whole method-
able tourism are not just aspirations ology and processes for training, ad-
or fine words. Tourism is a key issue vice and support, as well as an Basque
for regions, their economic prosper- Country Tourism Ethics Committee.

ity and their residents’ well-being.

We need to choose what tourist model
we want to have. Our Code of Ethics
is the way.

URDAIBAI, BIZKAIA
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COMERCIO Y CONSUMO.

METHODOLOGY

Tourism Ethics
Committee

This committee represents a place
for participation, dialogue and conflict
resolution. It is responsible for publi-
cising and applying this Code, as well
as for monitoring and verifying com-
pliance with it.

The Basque Country Tourism Ethics
Committee is made up of eminent, in-
dependent and impartial personalities
of high moral standing and personal
integrity, as well as recognised exper-
tise at national or international level in
a range of areas, without necessarily
being directly linked to tourism.

Their main role is in advice and the
promotion of responsible, sustaina-
ble tourism based on key principles
such as the handling of suggestions,
complaints and/or claims regarding
possible breaches of the Code.

Commitment by
the tourist
industry

Every tourist operator or organisa-
tion wishing to form part of the Basque
Country Tourism Code of Ethics must
complete, through Basquetour, a train-
ing process to accredit that they meet
the requirements of the Department of
Tourism, Trade and Consumer Affairs
of the Basque Government.

Only after completing the relevant
process do they receive the certifi-
cate and badge accrediting them as
a responsible tourism operator.

They also have access to continuing
training, advice and support to keep
up their active commitment.

BASQUE COUNTRY TOURISM CODE OF ETHICS

Basque Country
Ethics Register

All tourism operators adher-
ing to the Basque Country Tourism
Code of Ethics go into the Basque
Country Ethics Register after success-
fully completing the pertinent pro-
cess validated by the Tourism Ethics
Committee.

Keeping and annually updating this
register is the responsibility of the
Basque Country Tourism Ethics
Committee.
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You can find out more at:
www.euskadietikoa.eus

Remember, our decisions as tour-
ists and as residents matter. The way
we do and create tourism today is
what will allow us to go on enjoying
the beautiful place in which we live
tomorrow.
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